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A person's psychosocial competencies and interpersonal skills, which include problem-solving 

abilities, critical and creative thinking, effective communication, the ability to establish and 

maintain healthy relationships, the ability to empathise with others, and the ability to cope with 

managing their lives in a healthy and effective way, are referred to as life skills. Schooling 

stage is a period of intensive growth and development and change in all aspect of physical, 

mental, social and emotional life of students. These changes are mainly due to biological, 

cognitive, social, and cultural development.  Life skill education has been found to be a 

successful psychosocial intervention strategy for promoting positive social and mental health 

in adolescents. It is crucial for improving all aspects of adolescent development, including 

coping mechanisms, emotional intelligence, self-confidence, and problem-solving abilities. 

Thus, it is significant and crucial that life skills education be incorporated into the core 

curriculum of schools and provided regular basis by a life skills trainer, teacher, or counsellor 

in order to improve students' mental health, give them better adapted skills to deal with the 

challenges of changing life situations, and enable them to become fully functional members of 

their community and the larger world. The National Education Policy 2020 places a lot of 

emphasis on enabling each student realize their full creative potential. It is founded on the idea 

that education must foster the development of not only cognitive skills—The "foundational 

skills" of literacy and numeracy as well as "higher order" cognitive abilities like critical 

thinking and problem-solving—as well as social, ethical, and emotional abilities and 
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dispositions—are all important. All facets of the curriculum and pedagogy will be reformed 

and promoted, according to NEP 2020. School Education Department of Government of 

Madhya Pradesh launched Life skill education Programme “Umang for students of classes 9th 

to 12th. In the year 2015, the foundation of program Umang was laid with 42000 girls of 43 

RMSA Girls Hostels of Indore division, many positive changes took place in girls through this 

program which was run till the year 2017. They were also studied and the results were so 

encouraging that it was determined by the School Education Department that life skills program 

should be started in all government schools because this program is equally useful not only for 

girls but also for boys. RMSA, BGMS chalked out a strategy for effective operation of the 

program and in the year 2017. The present paper deals with a conceptual study of Umang Life 

Skill Education Programme of Madhya Pradesh. A brief introduction to life skills, life skill 

education and types of life skills according to various organisations i.e., UNICEF, WHO, 

UNESCO etc. It also discusses about strategies for implementation of Umang Life Skill 

Education Programme, Modules of Umang, initiatives taken by implementing agencies for 

proper for successfully running of the programme. Success stories and feedback of students 

and teachers about their experiences is also discussed.  

 

Key words: Life skills, Life skill education, NEP 2020, UMANG, Curriculum integration, 

Adolescence 

 

Introduction   

Realizing one's full potential, creating a just and equitable society, and advancing global 

progress all depend on education. The secret to India's continuous rise and leadership on the 

international stage in terms of economic growth, social justice and equality, scientific 

advancement, national integration, and cultural preservation is ensuring that everyone has 

access to high-quality education. The best path forward for fostering and optimising our 

country's economic rich talents and resources for the benefit of the individual, the society, the 

nation, and the world is through equitable and inclusive quality education. NEP 2020 focuses 

on employability and acknowledges the role of education in providing students with the right 

skillsets. Through this programme, the government hopes to fulfil the goals of the 2030 Agenda 

for Sustainable Development, which aims to provide inclusive and equitable education and 

encourage opportunities for lifelong learning for everyone. The National Educational Policy 
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2020 propagates experiential and skill-based learning. “India has the largest adolescent 

population in the world, 253 million, and every fifth person is between 10 to 19 

years(Adolescent Development and Participation, 2023). India stands to benefit socially, 

politically and economically if this large number of adolescents are safe, healthy, educated and 

equipped with information and life skills to support the country’s continued development. 

Teenagers experience various physical, emotional, social, and cognitive changes during the 

stressful and turbulent time of adolescence. Teenagers frequently lack knowledge about, 

preparation for, or awareness of the rapid pace of physical, mental, and psychological changes 

they experience during adolescence. Misconceptions about issues related to growing up, make 

them anxious. Thus, adolescence is a critical stage of life, one that is marked by both increased 

potential and increasing vulnerability. Studies have shown that equipping adolescents with life 

skills help them to make informed decisions, solve problems, think critically and creatively, 

communicate effectively, build healthy relationships, empathize with others, and cope with 

managing their lives in a healthy and productive manner.In this period teaching life skills is 

very much important for the adolescents which assist to effectively communicate, think 

critically and creatively, taking rational decisions in their life. The ability to live a healthy and 

productive life is referred to as having "life skills" by individuals. These abilities enable 

everyone to make wise decisions, communicate clearly, and build the self-confidence and self-

awareness that teenagers so desperately need. In India, adolescent girls account for nearly 11% 

of the population but remain an invisible group (UNFPA 2003- Adolescents in India: A 

Profile). Society usually fails to respect their human rights, leaving them powerless to act in a 

way that improves their lives at home, school or work. State Resource Centre (SRC), Indore 

with support from UNFPA and RMSA is implementing the “Capacity Building of Adolescent 

Girls (CBAG) Project” focusing on Life Skills and Adolescent Health of approx. 4200 

adolescent girls residing in 43 RMSA Hostels in Indore division of Madhya Pradesh. The initial 

findings and experiences from the project are highly encouraging in empowering adolescent 

girls and same were shared with department. Looking at positive results from the pilot project 

Dept. of Education and RMSA decided to initiate “Umang(n.d.)” Life Skills Education 

programme from class 9th to 12th in all government secondary schools. Life skill education 

program 'Umang' helps in providing direction to adolescent girls It has been active and its 

usefulness is continuously being proved for them. Information related to the importance of life 

skills in adolescence and their benefits It is very important to reach as many people as possible. 

Life Skills are relevant and even more necessary for adolescents. The National Education 
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Policy 2020 also recognizes the importance of soft skills such as communication, team work, 

problem solving, decision making, analytical thinking, resiliency, etc. as imperative life skills. 

WHAT ARE LIFE SKILLS? 

"The capacities for adaptive and positive behaviour that enable individuals to deal effectively 

with the demands and obstacles of everyday life" is how life skills are described (WHO). Being 

"adaptive" refers to having a flexible mindset and the capacity to change course when 

necessary. ‘Positive behaviour’ implies that a person is forward looking and even in difficult 

situations, can find a ray of hope and opportunities to find solutions. The terms ‘Livelihood 

skills’ or occupational/vocational skills refer to capabilities, resources and opportunities to 

pursue individual and household economic goals and relate to income generation. Thus, Life 

skills are distinct from livelihood skills. Life skills include psychosocial competencies and 

interpersonal skills that help people make informed decisions, solve problems, think critically 

and creatively, communicate effectively, build healthy relationships, empathize with others, 

and cope with managing their lives in a healthy and productive manner. “Brooks (1984) used 

an empirical approach to classify life skills. Using the Delphi study in conjunction with 

developmental psychology theorists (Erikson, 1963; Havighurst, 1972 and Kohlberg, 1973; 

1976) classified 305 life skills descriptors into four categories such as (i) interpersonal 

communication and human relations skills; (ii) problem solving and decision-making skills; 

(iii) physical fitness and health maintenance skills; and (iv) identify development/ purpose in 

life skills”. In essence, there are two categories of skills: thinking skills (also known as 

"thinking skills") and social skills (also known as "social skills"). While thinking abilities 

involve self-reflection, social abilities also involve interpersonal abilities and are not always 

reliant on logical reasoning. It is the combination of these two types of skills that are needed 

for achieving assertive behaviour and negotiating effectively. “Emotional” can be perceived as 

a skill not only in making rational decisions but also in being able to make others agree to one's 

point of view. 

TYPES OF LIFE SKILLS  

There is no set or complete list of necessary life skills “International Commission on education 

“((Learning: The Treasure within; Report to UNESCO of the International Commission on 

Education for the Twenty-First Century (Highlights) - UNESCO Digital Library, n.d.)for 21st 

century appointed by UNESCO in 1993 under the chairmanship of Jacques Delors has focused 

on four pillars of learning that an individual needed for better life-  
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• “Learning to Know: Cognitive abilities Decisions making/ Problem solving skills Critical 

thinking skills  

• Learning to be: Personal abilities Skills of increasing internal locus of control Skills for 

managing feelings and Skills for managing stress  

 • Learning to do: It calls for new types of skills, more behavioural than intellectual. The 

material and the technology are becoming secondary to human qualities and interpersonal 

relationships.  

• Learning to live together: Interpersonal skills Interpersonal communication skills 

Negotiation/ Refusal Skills Empathy Cooperation and teamwork Advocacy skills”.((Learning: 

The Treasure within; Report to UNESCO of the International Commission on Education for 

the Twenty-First Century (Highlights) - UNESCO Digital Library, n.d.)  

 

LIFE SKILLS ACCORDING TO UNICEF 

 UNICEF (1997) Comprehensive-Life Skills-Framework recognizes several levels of life 

skills: 

 • “Basic psychological and social skills (strongly shaped by cultural and social values);  

• Situation-specific skills (e.g., negotiation, assertiveness, conflict resolution); 

 • Applied Life Skills” ((e.g., challenging gender roles or refusing drugs).  

WHO LIFE SKILLS 

A 1997 article by the World Health Organization (WHO), Geneva, is titled "Life Skills 

Education for Children and Adolescents in Schools."- Programme on Mental Health, which 

contains two parts, Part l, Introduction to Life Skills for Psychosocial Competence and Part 2, 

Guidelines: The Development and implementation of Life Skills Programmes. In Part 1, it has 

discussed ten types of cores (generic) life skills. They are (adapted from "Life Skills Education 

for Children and Adolescents in Schools" (World Health Organization Program on Mental 

Health, Geneva, 1997) is as follows: 

 1. “Self-Awareness: WHO defines it, "Our awareness of ourselves, including our character, 

strengths, weaknesses, desires, and dislikes,"”.  



1

2

0 

International Journal of Social Studies and Multidisciplinary Review (IJSSMR)  ISSN 2583-7249 Vol. 1 

Issue-2, June 2023 

 

© 2023 IJSSMR ISSN 2583-7249 Vol. 1 Issue-2, June 2023     120 | P a g e   
      
  

2. Empathy: This is the ability of a person to understand the feelings of others in distress and 

helps in providing emotional support to them. 

 3. Effective communication: Effective communication is the capacity of effective verbal and 

nonverbal communication with others to establish and maintain effective social relationships 

with others.  

4. Interpersonal Relationships: It is also called survival or people skill. It is an important life 

skill and the most important dimension of human intelligence. It encourages initiating and 

maintaining positive relationships with other persons and avoiding destructive relations with 

minimum disturbance.  

5. Creative Thinking: It is the ability to produce new innovative ideas and translate them into 

actions with original thinking and helps a person to react in a flexible way to various challenges 

of life by exploring possible alternatives and evaluating them.  

6. Critical Thinking: Critical thinking is self-directed, self-disciplined thinking based on 

logical reasoning and objectivity. It improves the quality of thinking and enables a person to 

analyse information and experiences logically and objectively.  

7. Decision Making: It helps an individual to make correct decisions at the right time and to 

choose the best amongst the various alternatives. This is the ability to analyse and weigh the 

pros and cons of various alternatives and after assessment of different options and their 

consequences and courage to own responsibility for his decisions with confidence.  

8. Problem Solving: Problem solving is an attempt of finding an appropriate way of attaining 

a goal when the goal is not readily available. It develops the ability to get out of difficult 

situations and achieve the goal without using anger, coercion, defiance and aggressive 

behaviour. 

 9. Coping with Emotion: Coping with emotion assists a person to know the feeling of himself 

and others. This enables a person to learn healthy, positive and safe ways to express their 

feelings. It helps in identifying the effect of emotions on behaviour and to learn to react with 

emotion appropriately and how to control the excessive emotion like anger and sorrow.  

10. Coping with Stress: This skill enables an individual to recognize the source of stress, the 

effect of stress and technique to control stress and how to overcome it. (Do You Know the TOP 

10 LIFE SKILLS Recommended by The World Health Organization (WHO (2019) 
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LIFE SKILL EDUCATION 

A programme called "life skill education" develops the fundamental life skills in a productive 

teaching-learning setting. The Life Skills programme is a school-based programme where 

students learn life skills in a nurturing setting. They are applicable to children and adolescents 

in school of all ages. However, as young people of this age of seem to be most vulnerable to 

behaviour patterns health problems, the age group primarily targeted is 10-18, or adolescence 

years. All children are the program's intended audience, and it aims to promote health and 

welfare. Education in life skills helps people examine their own strengths, weaknesses, and 

developmental stage as well as themselves. Additionally, it helps young people behave 

appropriately in society, adapt to their changing surroundings, and make responsible 

judgements. Adolescents can enhance their lives by learning life skills. Basic skill-building 

exercises are taught in life programmes to teach skills through role playing, brainstorming, and 

group discussions. Adolescents can overcome obstacles by using these life skills. By acquiring 

these abilities, young children can learn how to interact with others in society. It enables people 

to control their emotions and act rationally when necessary. The development of emotional 

intelligence, self-confidence, and the enhancement of decision-making, critical thinking, and 

creative thinking skills are all aided by the promotion of mental health in adolescents through 

life skills education.The need of Life Skills is also stated in the National Curriculum 

Framework (2005). The Central Board of Secondary Education (CBSE) has made life skills 

education a mandated part of its curriculum because it has recognised how important life skills 

are to the development of both academic and co-curricular activities. 

UMANG LIFE SKILL EDUCATION PROGRAMME OF MADHYA PRADESH  

The contribution of adolescents in the population of India is 20.6 % (India Has Largest 

Adolescent Population in the World, 2011). Adolescence is the phase of life between childhood 

and adulthood, from ages 10 to 19 (Adolescent Health, 2023). It is a unique stage of human 

development and an important time for laying the foundations of good health. Adolescents 

experience rapid physical, cognitive and psychosocial growth. This affects how they feel, think, 

make decisions, and interact with the world around them. Despite being thought of as a healthy 

stage of life, there is significant death, illness and injury in the adolescent years. Much of this 

is preventable or treatable. During this phase, adolescents establish patterns of behaviour – for 

instance, related to diet, physical activity, substance use, and sexual activity – that can protect 

their health and the health of others around them, or put their health at risk now and in the 
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future. To grow and develop in good health, adolescents need information, including age-

appropriate comprehensive sexuality education; opportunities to develop life skills; health 

services that are acceptable, equitable, appropriate and effective; and safe and supportive 

environments. They also need opportunities to meaningfully participate in the design and 

delivery of interventions to improve and maintain their health. Expanding such opportunities 

is key to responding to adolescents’ specific needs and rights.  

To achieve this objective of WHO School Education Department of Government of Madhya 

Pradesh launched Life skill education Programme “Umang”(Life Skills Education Program | 

Umang | Jeevan Tarang, n.d.) for students of classes 9th to 12th. In the year 2015, the foundation 

of program Umang was laid with 42000 girls of 43 RMSA Girls Hostels of Indore division, 

many positive changes took place in girls through this program which was run till the year 

2017. They were also studied and the results were so encouraging that it was determined by 

the School Education Department that life skills program should be started in all government 

schools because this program is equally useful not only for girls but also for boys. RMSA, 

BGMS(n.d.) developed a plan for the program's efficient management, and in 2017 the Jeevan 

Kaushal programme was launched in the schools of each district's block headquarters. On the 

basis of the fundamental module created for class 9th by professionally qualified instructors, 

sessions are held every Saturday with students in grades 9 through 12. It was implemented in 

1886 schools in the first phase and 9228 schools in the second phase. The life skill education 

module for the 12th grade is similarly produced in this order. The need for counselling was 

realised, and UMANG Helpline 14425 was launched as the students' life skills improved, their 

hesitancy subsided, and they began discussing their issues. The 'Umang' life skill education 

programme aids in giving teenage girls direction. It has been active and its usefulness is 

continuously being proved for them.  

 

OBJECTIVES OF UMANG  

Build life skills among adolescent students enrolled in Government State Board High and 

Higher Secondary Schools of Madhya Pradesh (MP) so that they can achieve their goals and 

make informed decisions for better health and well-being and address harmful social practices 

like child marriage, gender inequality, dowry through well informed and skilled adolescents 
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and youth. To build capacity and skills of teachers to provide LSE to adolescents enrolled in 

the schools to address adolescent needs. 

 

Outreach 

52 Districts, 9228 Schools, 12599 trained Teachers and 1,800,000+ Students 

Operational roadmap for rollout of LSE in MP 

 

 

STRATERGY FOR IMPLEMENTATION 

 

 

Fig 1 Strategy for implementation of Umang program 

Implementation of UMANG Program 

 District level training of skilled trainers on the basis of 'UMANG' guide 

 orientation of principals 

 Training of block level skilled trainers at district level 

 Training of nodal teachers at block level 

 Orientation of school teachers by nodal teacher 

 Weekly session conduct in schools (class wise) 

APPROACH FOR IMPLEMENTATION 
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 The 21st Century skills are essentially the outcome of experiential learning, i.e. they are 

imbibed through observing, understanding, practising and experiencing. Life Skills education 

Sessions are based on the principles of adult learning an experiential learning. 

 

 

 Fig 2 Experiental Learning 

UMANG LIFE SKILL EDUCATION MODULES 

Umang Life Skill Education modules are prepared for successfully implementation of 

programme. There are four Life Skill Education modules for students of class 9th to 12th    in a 

series. These are developed and published by Department of School Education Government of 

Madhya Pradesh in collaboration with BGMS and UNFPA. Through these modules teachers 

along with school curriculum impart life skills among students during school hours. They 

process of developing Behavioural competencies, positive outlook and skills among students 

is undergoing. After successfully Implementation of Umang Programme throughout the State 

and results are quite encouraging. After proper implementation of Umang modules students 

has developed decision making abilities and also Teacher-Student relationship has also 

improved. Students has been benefitted from this programme and they can now confidentently 

face challenges in their life and make balance with them. They have developed positive outlook 

towards life and feel satisfied and motivated. Umang modules which are prepared for teachers 

after tested its utility the need for development of such handouts for students is also been felt. 

This will help students to look for references when they required to do so for debate, discussion 

in order to develop deep understanding and analysis they need self-study material.  

 

 

9TH CLASS UMANG LIFE SKILL EDUCATION MODULE 
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Fig 3: Umang manual 9th  

 

10th CLASS UMANG LIFE SKILL EDUCATION MODULE 

 

 

 

Fig 4: Umang manual 10th  

11th CLASS LIFE SKILL EDUCATION MODULE 
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Fig 5: Umang manual 11th  

 

12th CLASS LIFE SKILL EDUCATION MODULE 

 

 

 

Fig 6: Umang manual 12th 

 

 

INITIATIVES UNDER UMANG LIFE SKILL EDUCATION PROGRAMME 

Various initiatives have been taken by implementing agencies for its better implementation. 

Some of the initiatives are: 

 

Umang Online 
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 A web-based online platform was created to reach out to students during lock down 

period related with Covid19 pandemic. A series of 21 Talk Show based on class 

9th Umang manual was shared with students in January 2021. The talk shows 

cumulatively received 244807 views on YouTube and a total of 88118 students’ 

response through feedback forms. 

 Subsequently, on the topics covered in class 10th Umang manual, Umang 15 Talk 

Shows were again provided to students through Web from July, 2021. These 

cumulatively received 256194 views on YouTube and a total of 121148 students’ 

response through feedback forms. 

 After the completion of Umang Online Talk Show Program, Ten Videos were shared 

on Web. The videos together received 267548 YouTube views and 69538 students’ 

responses. 

Umang TV 

By compiling the classroom session videos, talk shows, and Umang animatics, 21 one-hour 

videos were created which were televised on Doordarshan Madhya Pradesh, to reach out to the 

students who did not have an access to smart phone and internet. The telecast started on DD 

MP from 7 February 2021. The feedbacks were also received from Students and Teachers based 

on the episodes, which were 289600 and 35239 respectively. 

Series of Poster and Animation Films on Gender Awareness  

Life skills program, education to adolescents as well as awareness generation is also proving 

very useful. Life skills including many such issues and topics has been included in the 

curriculum of education, on which in the society due to lack of information Many wrong 

practices have been prevailing and it is very important to eradicate  them. It reaches directly 

only to the youth, while other sections related to adolescents, in which especially parents, 

family, other teachers etc. are involved, he remains untouched by them. 

Umang Kishore Helpline(14425) 

Umang Kishore Helpline 14425 on Monday at Academy of Administration, Bhopal was 

launched. physical, mental and emotional problems in children aged 10 to 19 Emotional 

changes come, they are not able to solve them themselves. Some of the questions are such that 

they can neither ask the teacher nor the parents. This way Kishor is now using the helpline 
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keeping their identity confidential. It will be able them to ask questions and problems. Madhya 

Pradesh School Education Department Adolescent Helpline established by of UNFPA from 

Monday  

UMANG MP MOBILE APP 

Umang MP mobile app can be downloaded from android/iOS google play store. It is for 

reporting and monitoring of Umang life skill education programme in government schools of 

Madhya Pradesh.  

 

 

Fig 7: Umang MP Mobile Application 
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Fig 8 : Umang MP Mobile Application 

 

Training of Umang Health and Wellness Messenger (HWM) 

Under Umang School Health and Wellness Programme, 3-day pilot training of Umang Health 

and Wellness Messenger with 26 students (14 boys and 12 girls) of 6 different Government 

Schools of Indore was conducted successfully. The objective is To train HWM on their roles, 

required skills and knowledge related to the program through interactive and activity based 

training. They will support Health & Wellness Ambassadors (HWAs) in delivering Umang 

modules and creating awareness about issues related to adolescents. 

District Level Training of Trainers on “UJJAWAL” Manual 

With focus on engaging boys under Umang LSE program, a new manual on Positive 

Masculinity “UJJAWAL” has been designed with inspiration from the Hon’ble Chief Minister 

of M.P. under guidance of Principal Secretary of School Education Department of M.P. in 

partnership with UNFPA. Training of District-Level Master Trainers on the Ujjawal manual 

to implement program in all the Government Schools of MP for the students studying in 9th to 

12th standard. 

Survey and research on the assessment of the impact of life skills education 

The UNFPA has given the task to the research company "Sutra Consulting" in order to do a 

thorough analysis of whether the UMANG LSE initiative has had long-lasting consequences. 
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Following that, this research project was launched in November 2020.What changes did they 

notice in their personal lives, families, and societies after leaving the hostel, and how did those 

life skills allow them to improve their circumstances since then?  On these topics, studies are 

done. As a coordinating body for this study, BGMS is involved. The Hostels chosen by 

"SUTRA" were quickly contacted by BGMS, who created basic and identifying data based on 

the information about female students that was already known in order to get in touch with 

them, engage with them directly, and conduct a survey. BGMS handed over contact details of 

total 83 girls to Sutra team those were available for the survey. Sutra selected survey team and 

for their orientation by BGMS after completion of life skills education programme both the 

organisation developed survey tool finalised in Tirla Hostel of Dhar. After that the survey work 

is completed by Sutra. 

 

SUCCESS STORIES OF UMANG LIFE SKILL EDUCATION PROGRAMME 

 

Fig 9: Umang impact success story 1  
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Fig 10:  Umang impact success story 2  

 

 

 

 Fig 11: Umang impact success story 3  
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Fig 12: Umang impact success story 3  

 

 

CONCLUSION 

A relevant and proper implementation of life skill education is a need of an hour, for today’s 

society. Imparting life skills education to the students, can be helpful as it specifically addresses 

the needs of children, helps in motivating, providing practical, cognitive, emotional, social and 

self-management skills for life adjustments. Life skill education program 'Umang' helps in 

providing direction to adolescents. It has been active and its usefulness is continuously being 

proved for them. Information related to the importance of life skills in adolescence and their 

benefits. It is very important to reach as many people as possible. Life Skills are relevant and 

even more necessary for adolescents. Information about the positive impact of 'Umang' 

program on teenagers through various mediums or in the form of feedback, it is clear that the 
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students understand the importance and usefulness of life skills and imbibe it in life Have done 

and also benefited.  
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